CONTRACT BETWEEN
COUNTY OF GLOUCESTER
AND
PHYSIO-CONTROL, INC.

THIS CONTRACT is made effective the 10™ day of June, 2015, by and between the
COUNTY OF GLOUCESTER, a body politic and corporate, with offices in Woodbury, New
Jersey, hereinafter referred to as "County”, and PHYSIO-CONTROL, INC., of 11811 Wiliows
Road NE, P.0. Box 97006, Redmond, WA 98073-9706, hereinafter referred to as "Vendor".

RECITALS

WHEREAS, the County of Gloucester has determined that there is a need to contract for
software and technical support services for Automated External Deﬁbrﬂlators which are utilized
by Gloucester County Emergency Medical Service; and

WHEREAS, this service related to this contract is an expansion and ultimately the
support and maintenance of proprietary hardware and software which is integrally related to
existing Automated External Defibriflators in the County and is an exception to the Local Public
Contracts Law and described and provided in N.J.S.A. 40A:11-5(1)(dd); and

WHEREAS, the contract has been awarded consistent with the fair and open provisions
of the Gloucester County Administrative Code and with N.J.S.A, 19:44A-20.4 et seq., which
exempt this contract from competition because vendor has certified that it has not previously
made and will not make a disqualifying contribution during the term of the contract; and

WHEREAS, Vendor represents that it is qualified to perform said services and desires to
so perform pursuant to the terms and provisions of this Contract.

NOW, THEREFORE, in consideration of the mutual promises, agreements and other
considerations made by and between the parties, the County and Vendor do hereby ag;ree as
follows:

TERMS OF AGREEMENT

1. TERM. The contract shall be for the period of two years, from June 1, 2015 to May 31,
2017.

2. COMPENSATION. Vendor shall be compensated pursuant to Attachment A, attached
hereto, for a total contract amount of $19,604.00, payable in two annual installments.

Vendor shall be paid in accordance with this Contract document upon date of an invoice
and a properly exccuted voucher. After approval by County, the payment voucher shall be placed
in line for prompt payment.




Each invoice shall contain an itemized, detailed description of all work performed during
the billing period. Failure to provide sufficient specificity shall be cause for rejection of the
invoice until the necessary details are provided.

It is also agreed and understood that the acceptance of the final payment by Vendor shall
be considered a release in full of claims against the County arising out of, or by reason, the work
done and materials furnished under this Confract.

3.  DUTIES OF PARTIES. The specific duties of the Vendor shall be as set forth n
Attachment A, Technical Service Support Agreement, dated April 6, 2015, which is attached
herete and made a part of this Contract.

Vendor agfees that it has or will comply with, and where applicable shall continue
throughout the period of this Contract to comply with, all of the requirements of the vendor’s
proposal. '

4. FURTHER OBLIGATIONS OF THE PARTIES. During the performance of this
Contract, the Vendor agrees as follows:

The Vendor or Subcontractor, where applicable, will not discriminate against any
employee or applicant for employment because of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex. Except with respect to affectional or sexual orientation and gender identity or
expression, the vendor will ensure that equal employment opportunity is afforded to such
applicants in recruitment and employment, and that employees are treated during employment,
without regard to their age, race, creed, color, national origin, ancestry, marital status, affectional
or sexual orientation, gender identity or expression, disability, nationality or sex. Such equal
employment opportunity shall include, but not be limited to the following: employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training, including apprenticeship.
The Vendor agrees to post in conspicuous places, available to employees and applicants for
employment, notices to be provided by the Public Agency Compliance Officer setting forth
provisions of this nondiscrimination clause.

The Vendor or Subcontractor, where applicable will, in all solicitations or advertisements
for employees placed by or on behalf of the vendor, state that all qualified applicants will receive
consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex.

The Vendor or Subcontractor will send to each tabor union, with which it has a collective
bargaining agreement, a notice, to be provided by the agency contracting officer, advising the
labor union of the Vendor’s commitments under this chapter and shall post copies of the notice
in conspicuous places available to employees and applicants for employment.




The Vendor or Subcontractor, where applicable, agrees to comply with any fegulations
promulgated by the Treasurer pursuant fo N.J.S.A. 10:5-31 et seq., as amended and supplemented
from time to time and the Americans with Disabilities Act.

The Vendor or Subcontractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.J.A.C. 17:27-5.2.

5. LICENSING AND PERMITTING. If the Vendor or any of its agents is required to
maintain a license, or to maintain in force and effect any permits issued by any governmental or
quasi-governmental entity in order to perform the services which are the subject of this Contract,
then prior to the effective date of this Contract, and as a condition precedent to its taking effect,
Vendor shall provide to County a copy of its current license and permits required to operate in
the State of New Jersey, which license and permits shall be in good standing and shall not be
subject to any current action to revoke or suspend, and shall remain so throughout the term of
this Contract.

Vendor shall notify County immediately in the event of suspension, revocation or any
change in status (or in the event of the initiation of any action to accomplish such suspension,
revocation and/or change in status) of license or certification held by Vendor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

A. If Vendor is required to be licensed in order to perform the services which are
the subject of this Contract, then this Contract may be terminated by County in the event
that the appropriate governmental entity with jurisdiction has institated an action to have
the Vendor's license suspended, or in the event that such entity has revoked or suspended
said license. Notice of termination pursuant to this subparagraph shall be effective
immediately upon the giving of said notice.

B. If, through any cause, the Vendor or subcontractor, where applicable, shall fail
to fulfill in timely and proper manner his obligations under this Contract, or if the Vendor
shall violate any of the covenants, agreements, or stipulations of this C&mgact the Co
shall thereupon have the right to terminate this Contract by gwmgﬁmtten “ﬂ%{i@w
notice to the Vendor of such termination and specifying the effective date thereof. In
such event, all finished or unfinished documents, data, studies, and reports prepared by
the Vendor under this Contract, shall be forthwith dehvered to the Coun
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C. The County may terminate this Contract for public convenience at any time by
a notice in writing from the County to the Contractor. If the Contract is terminated by the
County as provided herein, the Contractor will be paid for the services rendered to the

time of termination.

D. Notwithstanding the above, the Vendor or subcontractor, where applicable,
shall not be relieved of liability to the County for damages sustained by the County by




virtue of any breach of the Contract by the Vendor.

E. Termination shall not operate to affect the validity of the indemnification
provisions of this Contract, nor to prevent the County from pursuing any other relief or
damages to which it may be entitled, either at law or in equity.

7. NO ASSIGNMENT OR SUBCONTRACT. This Contract may not be assigned nor
subcontracted by the Vendor, except as otherwise agreed in writing by both parties. Any
attempted assignment or subcontract without such written consent shall be void with respect to
the County and no obligation on the County's part to the assignee shall arise, unless the County
shall elect to accept and to consent to such assignment or subcontract.

8. INDEMNIFICATION. The Vendor or subcontractor, where applicable, shall be
responsible for, shall keep, save and hold the County of Gloucester harmless from, and shall
indemnify and shall defend the County of Gloucester against any claim, loss, liability, expense
(specifically including but not limited to costs, counsel fees and/or experts' fees), or damage
resulting from all personal injury, including death, to employees or recipients of the Vendor's
services or to any other persons, or from any damage to any property of third parties sustained in
connection with this contract which results from any negligent acts or omissions of any of its
officers, directors, employees, agents, servants or independent contractors. The Vendor's liability
under this agreement shall continue after the termination of this agreement with respect to any
liability, loss, expense or damage resulting from acts occurring prior to termination.

9. POLITICAL CONTRIBUTION DISCLOSURE AND PROHIBITION. This
contract has been awarded to Vendor based on the merits and abilities of Vendor to provide the
goods or services described in this Contract. This contract was awarded through a non-
competitive process pursuant to N.J.S.A. 19:44A-20.4 et seq. The signer of this Contract does
hereby certify that Vendor, its subsidiaries, assigns or principals confrolling in excess of 10% of
the Vendor will not make a reportable contribution during the term of the contract to amy political
party committee in Gloucester County if a member of that political party is serving in an elective
public office of Gloucester County when the contract is awarded, or to any candidate committee
of any person serving in an elective public office of Gloucester County when the contract is

awarded.

10. INSURANCE. Vendor shall, if applicable to the services to be provided, maintain
general liability, automobile liability, business operations, buttder's-tasurancs, and Workers'
Compensation insurance in amounts, for the coverages, and with carriers deemed satisfactory by
County, and which shall be in compliance with any applicable requirements of the State of New
Jersey. Vendor shall, simultaneously with the execution of this Contract, deliver certifications of

said insurance to County.

If Vendor is a member of a profession that is subject to suit for professional malpractice,
then Vendor shall maintain and continue in full force and effect an insurance policy for
professional liability/malpractice with limits of liability acceptable to the County. Vendor shall,
simultaneously with the execution of this Contract, and as a condition precedent to its taking




effect, provide to County a copy of a certificate of insurance, verifying that said insurance is and
will be in effect during the term of this Contract. The County shall review the certificate for
sufficiency and compliance with this paragraph, and approval of said certificate and policy shall
be necessary prior to this Contract taking effect. Vendor also hereby agrees

to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with copies of certificates
of insurance as the certificates may be renewed during that period of time.

11. PREVENTION OF PERFORMANCE BY COUNTY. In the event that either party is
prevented from performing this Contract by circumstances beyond its control, then any
obligations owing such party to the other party shall be suspended without liability for the period
during which the party is so prevented.

12. NON-WAIVER. The failure by either party to enforce any particular provision of this
Contract, or to act upon a breach of this Contract, the other party shall not operate as or be
construed as a waiver of any subsequent breach, nor a bar to any subsequent enforcement.

13.  PARTIAL INVALIDITY. In the event that any provision of this Contract shall be or
become invalid under any law or applicable regulation, such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

14. CHANGES. This Contract may be modified by change orders, consistent with
applicable laws, rules and regulations. The County, without invalidating this Contract, may order
changes consisting of additions, deletions, and/or modifications, and the contract sum shall be
adjusted accordingly. This Contract and the contract terms may be changed only by change
order. The cost or credit to the County from change in this Contract shall be determined by
mutual agreement before executing the change involved.

15. NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail to the addresses set forth above, or by personal service, or if such
notice cannot be delivered or personally served, then by any procedure for notice pursuant to the
Rules of Court of the State of New Jersey.

16. COMPLIANCE WITH APPLICABLE LAW. Vendor shall at all times during the
course of the effective period of this Contract comply with and be subject to all applicable laws,
rules and regulations of the State of New Jersey and of any other entity having rurisdiction
pertaining to the performance of Vendor's services.

17. INDEPENDENT CONTRACTOR STATUS. The parties acknowliedge that Vendor is
an independent contractor and is not an agent of the County.

18. CONFIDENTIALITY. Vendor agrees not to divulge or release any information,
reports, or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract, except to authorized County personnel or upon prior
approval of the County. :




19.  BINDING EFFECT. This Contract shall be binding on the undersigned and their
* successors and assigns.

20. CONTRACT PARTS. Attached hereto and incorporated herein are various appendices,
schedules and attachments (collectively, “the attachments™) which provide details of the vendor’s
obligations conceming reporting requirements, record keeping and the like. Also mcorporated
herein are any other specifications issued by the County in connection with this contract. If there
is a conflict between any of the attachments and the specifications the specifications will control.
If there is a conflict between any of the attachments or the specifications and the Coniract, then
this Contract wili control.

THIS CONTRACT is effective as of the 10% day of June, 2015.

IN WITNESS WHEREOQF, the County has caused this instrument to be signed by its
Director, attested by its Clerk, and its corporate seal affixed hereunto, pursuant to a Resolution of
the said party of the first part passed for that purpose, and Vendor has caused this instrument to
be signed by its properly authorized representative and its corporate seal affixed the day and year
first above written.

ATTEST: . COUNTY OF GLOUCESTER
CHAD M. BRUNER, - ROBERT M. D E DIRECTOR
ADMINISTRATOR, CLERK OF THE BOARD
ATTEST: PHYSIO-CONTROL, LLC
™, ol

BY: AERANDEA CABVAURD
Title: eomteter Apat¥sT
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ATTACHMFENT A

TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

|
Fand User# 20286201 Bill To # 20286201
GLOUCESTER CTY EMS GLOUCESTER CTY EMS :
1200 N DELSEA DRIVE 1200 NDELSEA DRIVE :
C]_,AYTQN, NT 08312 CLAYTON, NY 08312 i

 This Technical Service Support Agresment begins on 6/1/2015 and sxpires on 5/31/2017,

The designated Covered Bquipment and/or Software s listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached,

Tf any Data Management Support and Upgrade Service Is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control’s Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1,

Price of coverage specified on Schedule A is $19,604,00 per term, payable in Annual instailments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, In;:. Customer: ngﬁountﬁr of Gloucester
By: u,ﬂ_f By: M’%’J/ —
Title: .., N; EACT At AT Print: Robert M. Dz{mmmger Freehd irector
Date: cjﬁp/Z,&" [frois Title:

S Date:

Purchase Order Number:

Tertitory Rep: EAEE66 Customer Comtact:
Bichler Joseph Andy Lovell
Phone: Phone: 856-307-7120
FAX: 800-772-3340 FAX:
Reference Number: 3C-1166 Renewal
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PHYSIO-GONTROL, INC. .
TEGHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Gustomer's signature on this Agreement or a valid purchase order referencing this Technical Service Support Agreement is required
prior fo Physio-Conirol's acceptance and performance of this Agrssment, This Agreement covers anly the equipment listed on
Schedule A {("Cavered Equipmem”}. These ferms constitule the complete agresment hetweeh the pariies and they shall gavern over
any other documents, inciuding Custamer's purchase order. These terms may not be revised in any mannar without the prior writlen
consent of Physio-Contral.

SERYIGES. The Services provided under this Agreament are set farth on Schedule A. Physio-Controi sirives, put does not guaranise,
io return service cafls within two {2) hours and to sesolve service issues within twenty-four (24) hours. Foliowirg Services,
Physio-Contral will provide Customer with a written repart of actions taken or recommended and idendification of any materials
replaced or recommended for replacement. The following Services are avallable and further described as fhey retate to each spedific |
Physio-Caontrol device on Schedule B: .

"Repair Plus Service" or “Repair Only Service” means repairs, Baftery Replacement Service, parts and labor necessary fo
restore Covered Equipment to originat specifications, subject to Exciusions {(as set forth below).

"Breventaiive Meintenance” or "inspection Gniy Service" means Inspaction and adjustment to maintain Covered Equipment in
satistactory aperaling condition. Inspeciions include tests, measurements, and a thirty-point evaluation of Covered Equipment.
Covered Equipment Is propetly calibrated, mechanical aperations are checked and adjusied, If necessary, and output
maasurements are verified to function property. Elactricat safaty checks are alzo performad n accordance with Nationa! Fire
Pratection Association (NFPA) guidelines. Preventative Maintenance and Inspection Only Service are subject to Exclusions.

*Comprehensive Sarvica" or "Repair & inspect Servics" means repairs, Battery Reptacement Service, parts and lapor necassary
1o restore Covereg Equipment to eriginal specifications, and inspections {o verify proper device calibration, mechanical
operations and output measurements, electrical safety check in sccardance with NFFPA guidedines, and Updates {as set forth
peiow), subject fo Exclusions.

"Aattery Replacement Service" means replacement of balteries on a ana-for-one, lce-for-like basis, up to the number of hatterias
and/or devices listed in Schedule A, Quly hatteries manufactured or disfibuted by Physic-Control are eligivte for replacement.
Battery replacement Is available upen Custemer notification to Physio-Control of the cccurrance of: (I} battery failure as
determined by Customer's performance testing and evaluation in accordance with the applicable Qperating Instructions; or (i) as
recommended in the appicable device's Operating Instructions.

Al the discretion of Physie-Control, battery replacement shall be effected by shipmant to Customer and replacement by
Customer, or by on-site defivery and rapiacement by a Physia-Contral Service Teennician, Upon Customer's receipt of a
replacement battery, the battery being repiaced shall become the property of Physio-Cantrol, and Customer must relum the
battery being replaced to Physio-Control foF proper disposat, In the eveni that Prysic-Control does not raceive the battery being
replaced, Physio-Confral will invoice Custorer the then-currend rate for the replacament battery.

"On-Site Service” means that a Physic-Gesiral factory-trained tachnician will provide Services af Customer's location, Servicas
will be performed between 8:00am andg 5:00pm local time, Wonday through Friday, excluding holidays. Customer is 1o ensure
Covered Equipment is avajlable for Services at scheduted times. Some Services may not be completed On-Site. Physic-Canfroi
wil cover travel andfor round-trip fraight for Coverad Eguipment that must be sent {o sur designated Tacility for repalr.

"Ship-in Service" means that Services will be perfarmed at Physto-Contral's designated facifily. Physio-Caniral will cover
raund-trip freight for Covered Eguipment that is sent to our designated facllity for Services.

i Covered Equipment is not available when Services are scheduled or Customer requests services or goads nof covered by this
Agrzement or outsids of designated Services frequency ar hours, Physio-Control wil sharge Customer for such senvices at 10% off

Physio-Centrot's standard rates {including overtime, if appropriate) and applicable travel costs in addition 1o the confract price. Repair

paris required for such repairs will be made avaitable at 15% off the then-current fist price.
EXCLUSIONS. Unless stherwise specified, Services do not inciude the following Exclusions:

) supply of repair of accessories or disposables

¢ repair of damage caused by mislse, abuse, abnormat operating conditions, cperator errors, acis of God, and use of
battzries, electrodes, or ofher products nof disiributed by Physto-Control

¢« case changes

s repair or replacement of items not orlginally distributed or instalied by Physio-Genfrol

. Lipgradas, and instafation of Upgrades

« Dbatlery maintenance, pefformance testing, evaluation, remeval, and recycling

< .
LOANERS. ¥ Coveret Equipment must be removed from use to compiete Services, Physio-Contral will strive to provide Gustomer
wilti  similar loaner device until the Goverad Equipment is returned. Cusfomer assumes complete rasponsibility for he loanar and
ahall return the loaner at Customer's expense 1o Physic-Controi in the same condition as received, upon the earlier of the retumn of the

Reference Number: SC-1166 Renewal
Printed: 4/6/2013 Page 20 6




removed Covered Equipment of Physio-Contrel's raquest.

UPDATES. "Updafe" means a change 10 & device to enfiance its current features, stability, or software. If Comprehensive Service or
Repair & Inspect Service 15 designated for Coverad Equipment en Schedule A, Physio-Canfro! will instali Updatas at no additional
cost, provided such Updztes are installed at the fime of reguiarly scheduled Services. Updates instalizd an Covered Equipment
designated on Schedule A as Repair Pius Service. Repalr Only Service, Preventative Maintenance Service, Inspeciion Only Service,
or at a time other than reguiarly scheduled Comprehansive Service or Repalr & Inspect Service, will ba billsc on a separate invoice at
20% off the then-current list price of the Update. For all Service plans, if parts must be replaced to accommodate insiallation of new
software, such parts may be purchased at a rate of 30% off the then-current list price.

UPGRADES. "Upgrade” means a major, standalone varsicn of sofiwars or the addition of features or capabilities to a device. For all
Service pians, Upgrades must be purchased separately and are not provided under this Agresment. Upgrades are availzble at a rate
of 17% off the then-cusrent list price. ) i

PRICING. Priclng is set forth on the first page af this Agresment, on the Quote for Services, and/or on the Invoice for the Services

purchased. Prices do nat include taxes. Sales, sarvice or Use 1axes will be invoiced (n addition to the price of the gocds and Services

coverad by this Agreement unless Physlo-Canfrel recelves a copy of a valid exemption cerfificate. If the number ar canfiguration of

Covered Equipment chianges during e Term, pricing shall be pro-rated accordingly. For Preventative Maintenance Servise,
Inspection Only Service, Comprehensive Service, and Repair & Inspect Servics, No pricing deduction will be made for remaval of 8
Covered Equipment if preventative maintenance and inspection have already been performed during the Tesm and no further k-
preventative mainfenance and inspection are scheduled to ocour. Discounts may nof be combined with other special terms, disceunts, ‘
and/or promations. i

PAYWENT, Payment is due within thirty (30) days of invoice data.

WARRANTY. Physio-Control warrants Services performed under this Agreement and repair/replacement parts pravided in performing
such Services against defects in material and workmanship for ninety (20) days from the date Services were performed or & i
repairfreplacement part was provided. Customer's sole remedy shall be reservicing the affected Covered Equipment andfor

replacement of any patt determined to be defective, without additional charge, provided Customer notifies Physio-Contref of any

alisgedly defective condition within ten {10} calendar days of its discovery by Custorer, Physio-Conirol makes no other warranties,

axpress or implied, Including, without lmiitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A EARTICULAR

PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INGIDENTAL, CONSEQUENTIAL, SPEGIAL, OR

OTHER DAMAGES. .

TERNM. The Term of this Agreement is set farth on the first page of this document, of in the Quote and/or Inveice for the Services
purchased. This Agresment shall automatically renew unless terminatad by efther party with written notice hirty (30) days prior fo the
xpiration of the then-current Term. Prices are subjsct to change upan renewal.

TERMINATION. Either party may terminate this Agresment for material breach by the ather party by providing thirty (30) days’ written
nofice to tie ather party, and provided such breach is not cured within the nofice pefiod. In addition, either party may terminate this
Agreement at any fime upon sixty (60) days’ prior-written pofica to the other party, In the event of such early tarmination by Customer,
Customer shall ba responsible for the portion of the designated price which corresponds fo the portion of the Term prior to the
affactive date of iermination and the list-price cost of any preventative maintenance, inspections, or repairs rendered during the Term.

DELAYS. Physio-Controt will not be fiable for any loss or damage of any kind due to iis failuss {0 perform or delays in its parformance
resulfing from any cause beyond its reascnable coniral, including, but not limited to, acts of Ged, lahor disputes, labor shortages, the
requirements of any governmente] authority, war, civl urvest, delays in manufaciure, phtaining any required license at permit, and
Physic-Conirol's inabllity fo obtain goods from its usual spurces. Any such delay shall not be cansiderad a breach of Physic-Contrel's
abligations and the performance dates shail be exiended for the length of such delay.

DEVICE INSPECTION BEFORE AGGEPTANGE. Any device ihat is not coverad by gither a Physic-Gantrot Limited Warranty of a
surrent Physio-Contral Technical Service Support Agreement must be inspected and repaired (if necessary) to mest original
spacifications at customer's cost &t the then-current fisi prices prior to being covered under a Technical Service Support Agreement.
Physio-Cantrol reserves the right 10 refuse to support any device that has been remanufaciured by a company ofher than
Physio-Contrel,

MISCELLANEOUS, (a) During the Term of this Agreement and for one (1) year fallowing its expiration, without Physio-Control's priot
written consent, Customer agrees to not lo soficit ar offer amployment to anyone wha is employed by Physic-Contrai 1o provide
Services such as those described In this Agreement; {b) this Agreement, and any Telated obligation of other party, may not be
assignad in whole or in part without the pricr written consent of the other party; © this Agresment shall e governed by the faws of the
State in which ihe Services are provided; (d) all costs and expenses incurred by the prevailing party related to the enforcement of its
rights under this Agreament, including reasonable alterney's fees, shalibs reimbursed by the ather party. '

Reference Number:  SC-1166 Renewal
Printed: 4/6/2015 Page 3of 6




_ PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE A

Contract Number:

Servicing Rep: Bichier Joseph, EAEL66

District: NORTHEAST

Phone:

FAX: 800-772-3340

Equipment Location: GLOUCESTER CTY EMB, 20286201

Scope Of Service

1260 N DELSEA DRIVE
CLAYTON, NJ 08312

Omn Site Preventative Mainfenance

Raef. Effective Expiration Total
Model Part Number Serial Number Line - Dale Date Inspections
LIFEPAK®1000 320371500023 35892539 1 6/1/2015 5/31/2017 2
LIFEPAR®1000 320371500023 35894844 2 6/1/2013 3/31/2017 2
LIFEPAK®1000 320371500023 35895416 3 6/172015 563172017 2
LIFEPAK®1000 320371500023 35895417 4 6/1/2015 5{31/2017 2
LIFEPAK®1000 320371500023 35895412 5 6112015 543112017 2
LIFEPAK®1000 320371500023 35895419 6 6/172015 5/31/2017 2
LIFEPAR®1000 320371500023 35895420 7 6/112015 513172017 2
LIFEPAK®1000 320371500023 35895421 -] 6/1/2015 53112017 2
LIFEPAK®1000 320371500023 35895422 9 6/1/2015 5/31/2017 2
LIFEPAK®1000 320371500023 35895423 10 6/1/2015 5/31/2017 2
LIFEPAK®1000 320371500023 35895424 11 6/1/2015 55172017 2
LIFEPAK®I1000 320371500023 35805425 12 61/20135 513172017 2
LIFEPAR®1000C 320371500023 35895426 13 6/112015 5/31/2017 2
LIFEPAK®]000 320371500023 35865427 14 6172015 5/31/2017 2
LIFEPAK®1000 320371500023 35895428 15 6/1/2015 503122017 2
LIFEPAK®1000 320371500023 35895429 18 61172015 5{31/2017 2
LIFEPAR®1000 320371500023 35895431 17 6/1/2015 5/31/2017 i
LIFEPAK@!OOO 320371500023 35895432 18 612015 53142017 2
LIFEPAR®1000 320371500023 3589545‘3 19 ‘ /172015 5/31/2017 2
LIFEEAK®1000 320371500023 35895507 20 &/1/2015 503172017 2
LIFEPAKBI0N00 320371500023 37454920 21 8/1/2013 51312017 2
LI.FEPAK@IGOD 320371500023 37454921 22 6172015 5/31/2017 2
LIFEPAK®1000 320371500023 37434522 23 6172015 5312017 2
LIFEPAK®1000 320371500023 37454923 24 6/1/2013 5/31/2017 2
LIFEPAK®1000 320371500023 37434924 25 6/1/2015 siata0lt z
LIFFFAE®1000 320371500225 35189958 26 6/1£20135 3/31/2017 2

o
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++ Danotes an mventory lins that has changed since the last contract revision or addendum.
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PHYSIO-CONTROL, INC,
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 1000 Automated Bxternal Defibrillator Servicss

LIFEPAK® 1006 AED Comprehensive Service -

. Prevenmtive maintenance and inspections ai intervals set forth on Schedule A

. Parts and labor necessary fo restore deviee to original specifications, subject to Exclustans

«  QUIE-COMBO® Patient Simulator tepair o teplacement of one for each LIFEPAK 1000 AED listed on Schedude A and
a5 determined necassary by Physio-Control

«  LIFEPAK 1000 Defibrillator Batiery Charger repair or replaéement of one for each LIFEPAK 1000 AED listed on
Schedule A and as determined necessary by Physio-Comfrol

«  Battery Replacament Service

o  Tor cach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1) LTFEPAE. 1000 Defibriliator
rechargeable battery pak m accordance with the device Operating nstractions, or upon battery failure; or

o Tor each LIFEPAK 1000 AED listed on: Schedule A, replacement of up fo one (1) LIFEPAK 1000 Defibriliator
non-rechargeabls batiery pak in accordance with the davice Operatitg nstrisctioins, or upon battery faiture

«  Updates installed at no additfonal cost, provided such Updates are instzfled at the time of regulatly scheduled Services. If
parts must be replaced fo eccommodate installation of new sofiware, sueh parts may be purchesed at a rate of 30% off the
then-cirrrent list prices. :

LIFEPAK® 1000 AED Repair Plus Service .

. Parts and labor necessary to restore device to original specifications, subject to Exclusions

«  QUIK-COMBO® Patient Simulator repair or replacement of ane for each LIFEPAK 1000 AED listed on Schedule A and
2s determined necessary by Physio-Congrol ]

. LIFEPAK 1000 Defibrillator Battery Charger repair or replacement of ong for each LIFEPAK 1000 AED listed on
Sohedule A and as determined necessary by Physie-Control

+  Baery Replacement Service

o  For cach LIFEPAX 1000 AED listed on Schedule A, replacement of up fo one (1) LIFEPAK 1600 Defibriliator
rechargeable battery pak in accordance with the device Operating Instractiens, or upen battsry faijure; or

o Poresch LIFEPAK 1000 ARD listed on Schedule A, replacement of up to one {1) LIFEPAK 1000 Defibriliator
non-rechergeabie battery pak in accordance with the device Operating Instructions, or npon battery failura

+  Updates installed at 20% off the then-current list price provided such Updates ars installed at the time of regularly
scheduled Services, If parts mest be replaced to accomumodats insiallation of new software, such parts may be purchased af a rate of
30% off the then-current 1ist price. B

LIFEPAK® 1000 AED Preventative Maintenance Service

+  Preventative maintenance and inspections at intervals set forth on Schedule A

+  Battery Replacement Service

o  Foreach LIFEPAE 1000 AFD listed on Schedule A, replacoment of up to one (1) LIFEPAK 1000 Defibrillator

rechargeable hattery pak in accordance with the device Operating Instructions, or vpon battery failure; or

o Toreach LIFEPAE 1000 ATD listed on Schedule A, replacement of up o one (1) LIFEFAK 1000 Defibrillator
non-rechargeable battery pak in accordance with the deyice Operating Instructions, or upon batiery failure

+  Updates installed at 20% off the then-current list price provided such Updales are installed af the time of regularly

scheduled Servicss, If parts must be replaced to accommodate mstallation of new software, such parts may be purchased at atate of
30% off the then-cutrent list price
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